
IIIIIIIIIIIIIIIIHHHII
00000751

MEMORANDUM

Docke t Control Arizona Corporation Commission

FRO M Ernest G. Johnson
Dire ctor
Utilitie s  Divis ion

DOCKETEZQ
JUL 3 02007

DOCKET ELl HY

DATE July 30, 2007

RE IN THE MATTER OF THE APPLICATION OF REGAL DIVERSIFIED, INC
DBA REGAL TELEPHONE COMPANY FOR CANCELLATION OF ITS
CERTIFICATE OF CONVENIENCE AND NECESSITY TO PROVIDE RESOLD
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (DOCKET NO.
T-03692A-07-0251 )

Atta che d is the  S ta ff Re port for the  a bove  re fe re nce d a pplica tion. The  a pplica nt is
a pplying for a pprova l to  ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC&N") to
provide  the  following se rvice s :

• Resold Loca l Exchange

Sta ff recommends  cance lla tion of the  CC&N.

EGJ :CA:kdh

Origina tor: Candrea  Allen
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S ERVICE LIS T FOR: Re ga l Dive rs ifie d, Inc. d/b/a Regal Te lephone  Company
DOCKET NO.: T-03692A-07-025 l

Mr. Ke nne th W. Brown
President
Re ga l Dive rs ifie d, Inc
Pos t Office  Box 1240
Missoula . Montana  59806

Mr. Chris tophe r C. Ke e le y
Chie f Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix. Arizona  85007

Mr. Ernest G. Johnson
Dire ctor. Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix. Arizona  85007

Ms . Lyn Fa rme r
Chie f Adminis tra tive  La w Judge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix. Arizona  85007



S TAFF REP ORT
UTILITIE S  DIVIS IO N

ARIZONA CORP ORATION COMMIS S ION

REGAL DIVERSIFIED, INC. DBA REGAL TELEPHONE COMPANY
DOCKET no. T-03692A-07-0251

IN THE MATTER OF THE APPLICATION OF REGAL DWERSIFIED, INC. DBA REGAL
TELEPHONE COMPANY FOR CANCELLATION OF ITS CERTIFICATE OF

CONVENIENCE AND NECESSITY TO PROVIDE RESOLD LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

JULY 30, 2007



S TAFF ACKNOWLEDGEMENT

The  S ta ff Re port fo r the  a pplica tion  of Re ga l Dive rs ifie d , Inc . d /b /a  Re ga l
Te le phone  Compa ny, Docke t No . T-03692A-07-0251 , fo r a pprova l to  ca nce l its
Ce rtific a te  o f Co n ve n ie n c e  a n d  Ne c e s s ity to  p ro vid e  Re s o ld  Lo c a l E xc h a n g e
Te le communica tions  S e rvice s  wa s  the  re spons ibility of the  s ta ff me mbe r lis te d be low
Candrea  Allen was responsible  for the  review and ana lysis  of the  applica tion

Candrea  Allen
Exe cutive  Consulta nt I
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Rega l Dive rs ified, Inc. d/b/a  Rega l Te lephone  Company
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P a ge  l

1. INTR O DUC TIO N

On April 23, 2007, Re ga l Dive rs ifie d, Inc. d/b/a  Re ga l Te le phone  Compa ny ("Re ga l" or
"Applica n t") file d  a n  a pp lica tion  to  ca nce l its  Ce rtifica te  o f Conve nie nce  a nd  Ne ce s s ity
("CC&N") to provide  re s old loca l e xcha nge  te le communica tions  s e rvice s  within the  S ta te  of
Arizona .

z. B AC KG R O UND

On February 1, 2000, the  Commiss ion, in Decis ion No. 62279, granted Rega l a  CC&N to
provide  resold loca l exchange  te lecommunica tions  se rvices  within the  S ta te  of Arizona .

Re ga l re que s ts  Commiss ion a pprova l to discontinue  its  a uthority to provide  re sold loca l
exchange  te lecommunica tions  se rvice , cance l its  CC&N, and withdraw its  ta riff

3. S TAFF'S ANALYS IS

In its  re s pons e s  to S ta ffs  da ta  re que s t, the  Compa ny s ta te d tha t it doe s  not ha ve  a ny
cus tome rs , ha s  ce a s e d its  te le communica tions  ope ra tions  in Arizona , ha s  no e mploye e s  in
Arizona , a nd doe s  not pos s e s s  a ny fa cilitie s  in Arizona . On J une  28, 2007, Re ga l tile d a n
a ffidavit of publica tion of the  applica tion to cance l its  CC&N.

Re ga l a lso s ta te d in its  re sponse s  tha t the  compa ny ha s  ne ve r colle cte d a ny a dva nce d
pa yme nts , de pos its , a nd/or pre pa yme nts  from cus tome rs . The re fore , the re  is  no risk tha t a ny
advanced payments , deposits , and/or prepayments  would be  lost by cance ling Regal's  CC&N.

On Ja nua ry 19, 2000, Re ga l tile d ve rifica tion of procure me nt of a  pe rforma nce  bond in
the  amount of $15,000. The  pe rformance  bond is  currently va lid.

Consumer Se rvices  S ta ff has  indica ted tha t from Janua ry 1, 2004 to current, the re  have
be e n ze ro compla ints , inquirie s , a nd opinions  file d for Re ga l. Howe ve r, the  Corpora tions
Divis ion reports  tha t a s  of April 30, 2007, Rega l is  not in good s tanding due  to an unde live rable
domestic address  and not filing the  Company's  2007 annual report.

Since  there  are  numerous other carriers  offering the  same or s imilar services as  Regal and
Regal does  not have  any customers  in Arizona , S ta ff be lieves  tha t approva l of Rega l's  request to
cance l its  CC&N and withdraw its  ta riff is  in the  public inte re s t.

4. R E C O MME NDATIO NS

Sta ff re comme nds  the  a pprova l of Re ga l's  a pplica tion to ca nce l its  CC&N. Re ga l is  not
conducting bus iness  or providing se rvices  to cus tomers  in Arizona . S ta ff a lso recommends  tha t
the  performance  bond tha t Regal was ordered to procure  in Decision No. 62279 be  cancelled.
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Upon ca nce lla tion of its  CC&N, Re ga l will no longe r be  a uthorize d to provide  re s old
loca l e xcha nge  te le communica tions  s e rvice s  in Arizona . The re fore , Re ga l will no longe r be
subje ct to the  re quire me nts  of De cis ion No. 62279. In a ddition, S ta ff i'urlhe r re comme nds  the
withdra wa l of Re ga l's  ta riffs  on file  with the  Commiss ion.


